Girl Scout Council of the Southern Appalachians 100th Anniversary Knoxville Sing-Along – April 28, 2012 – 12-4 p.m.


FREQUENTLY ASKED QUESTIONS
Q: What is a Sing-Along? 
A: Girl Scouts have a long tradition of singing-along to their favorite songs. A Sing-Along is an event in which Girl Scouts sing their favorite songs, listen to music and join together to celebrate the strength of the Girl Scout movement. 
Q: What is the registration process?
A: We request that you register for the Sing-Along online on the events calendar webpage (http://www.girlscoutcsa.org/events/225), but you may also register at your nearest Girl Scout Service Center. Advance tickets are $10 per person. All persons in attendance must pay the registration fee, except for children 4 years old and younger who will be admitted free. The registration fee includes entrance into the event, an official 100th Anniversary Knoxville Sing-Along commemorative patch, an event schedule, participation in activities such as face painting, inflatables, crafts, swaps, and a chance to sing-along to Melinda Caroll Girl Scout song favorites with thousands of other Girl Scouts. Food not included in cost. You will receive an event wristband and packet (patch enclosed) upon registration/check-in at the event. Your name will be on a list according to the adult/leader who registers for you, but please print out your registration confirmation to speed up the process.
Q: When will registration end?
A: We will accept registrations online or in Service Centers through April 20. Day-of tickets will be sold at the gate only if advance tickets do not sell out. Advance tickets are $10 per person. Tickets at the gate are $15. Registration may close online if this event fills to capacity limit (6,000 registrants). 

Q: Are Cookie Dough or Financial Assistance eligible for this event? 
A: Cookie Dough and financial assistance may be applied for this event, however 2011 Cookie Dough must be used by February 28, 2012. Unfortunately, 2012 Cookie Dough will not be issued in time to be used for this event.
Girl Scouts requesting financial assistance must have a parent or guardian call a Customer Service representative at 1.800.474.1912 or visit http://www.girlscoutcsa.org/content/uploads/Shop-Event-FA-Form.pdf to fill out a financial assistance request form. This must be received by the council by 4:30 p.m. on April 20 to count toward the event.
Girl Scouts requesting to use 2011 Cookie Dough for the event must send an event registration form along with their Cookie Dough to Jen Sandie at Girl Scout Council of the Southern Appalachians, Attn: Jen Sandie, 1567 Downtown West Blvd., Knoxville, TN 37919; Cookie Dough must be RECEIVED by 4:30 p.m. on February 28, 2012. Or, you may bring your event registration form and Cookie Dough in to a Service Center by 4:30 p.m. on February 28, 2012 to be applied to this event.
Your spot is reserved when the Cookie Dough or Financial Assistance form is received and approved, NOT when it is mailed. Please include an email address so we may email you when the documents are received.
Q: What is the cancellation policy for this event?
A: Cancellations must be submitted in writing to Jen Sandie at jsandie@girlscoutcsa.org by 4:30 p.m. on Friday, April 20, 2012. Refunds will NOT be given for cancellations received after April 20 or for failing to attend the event. Your registration may be transferred to another troop or individual.
Q: What is the date and time for the 100th Anniversary Knoxville Sing-Along?
A: The event is on Saturday, April 28. The schedule for the day is:
Gates open at 11:30 a.m.

11:30 a.m. – 1:30 p.m. – Registration/check-in*, pick your space on the World’s Fair Park lawn, have some lunch* and enjoy games, inflatables, swaps and other activities.

1:30 – 2:30 p.m. – Pre-Show 

2:30 – 4 p.m. – Melinda Caroll Performance
*Concessions available from noon to 4 p.m. We will also have registration/check-in tables set up from noon to 4 p.m. for late arrivals.

Q: Where is the 100th Anniversary Knoxville Sing-Along?
A: The event is located in World’s Fair Park in downtown Knoxville. It will take place on the Performance Lawn, which is between 11th Street and the Tennessee Amphitheatre. It is not the lawn with the fountains and flags.
Q: What if there is inclement weather on April 28?
A: The event is rain or shine. If there is significant rain or hazardous weather, the event will be moved indoors to the Knoxville Convention and Exhibition Center located under the Holiday Inn World’s Fair Park hotel (adjacent to the World’s Fair Park Festival Lawn). If you are unsure of the location on April 28, please check the website for a final decision.

Q: Where can I learn more about Knoxville?
A: We encourage you to visit www.Knoxville.org to learn more about the city, plus Knoxville attractions, lodging, family fun, shopping and dining.
Q: What accommodations are available for out-of-town visitors?
A: GSCSA has secured several hotel room block contracts for this event for both Friday, April 27 and Saturday, April 28. Click here to see information about the hotels that agreed to give us a courtesy room block and the rates for each. Most of the hotels listed have a Cutoff Date, at which time any unreserved rooms will be released back to the hotel for general sale, so make your reservations early!
If you prefer to camp in the Knoxville area while you are in town for the Sing Along, click here to view a list of area campgrounds, complete with locations, rates and other important information.
We also encourage troop leaders/co-leaders to host other troops in their homes. If you are interested in hosting a troop or finding a host, please email Hallie Duncan at hduncan@girlscoutcsa.org.

Q: Where should I park?
A: There are a variety of parking options in downtown Knoxville near World’s Fair Park. Click here to see a map of the nearest FREE parking options. You may also visit www.KnoxParking.com for more options.

Q: Will there be a songbook or CD?
A:  In an effort to be consistent with GSUSA’s 100th Anniversary theme of “Forever Green,” there are no plans to produce a songbook or CD at this time. 
Instead, we ask that you go online to listen to and learn the words to Melinda Caroll’s songs before April 28. Be sure to learn the words and dance to the official 100th Anniversary song, IGNITE!

Click here to watch the YouTube Streaming Lyrics Video for the official 100th Anniversary song, INGITE.

Click here to watch the IGNITE Dance Flash Mob Instructional Video.

You can also purchase the IGNITE Mp3 for $0.99 and download it directly from www.gsmusic.com or from iTunes: http://itunes.apple.com/us/album/ignite-girl-scouts-rock-mall/id465493746.  You may also purchase and download the Streaming Lyric Mp4 or Wmv or Qt Mov video formats to play on your computer or smart phone directly at https://gsmusic.com/music/index-girl_scout_music.html. 

Stay tuned for this website as we will post a song list with lyrics for the Sing-Along, links to download and listen to mp3s, videos and more.
Q: What is the chaperon policy? 
A: Arrange for proper adult supervision of girls. We encourage you to talk this over as troops to make sure you meet the adult-to-girl chaperone ratio. Make sure you read over the adult-to-girl ratio rules to make sure your troop will be covered.
Q: How can I get more information?
A: We will continuously update the event webpage. Please check the page often for news, updates and other interesting info.
Q: Do you accept registrations from other Girl Scout Councils?

A: Yes. All Girl Scouts and their friends and family are invited to attend but all are responsible for their own transportation and costs.
DO AND DO NOT BRING LIST


	DO BRING
	DO NOT BRING

	Blankets and/or lawn chairs for sitting on lawn
	Coolers, picnic supplies or refillable containers

	Sit-upons
	Cans or bottles

	Sunscreen
	Outside food or beverage (concessions are available for purchase; CASH ONLY)

	Hats
	Charcoal grills

	Camera
	Skateboards, skates, skate shoes or bicycles

	Cash for concessions
	Cleats or spiked shoes

	DO BRING (CTND.)
	DO NOT BRING (CTND.)

	
	Motorized vehicles or scooters (staff will determine if necessary for persons with disabilities)

	
	Tents, canopies or umbrellas

	
	Pets (except service animals)
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